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RULES AND REGULATiONS

LEAK ADJUSTMENT POLICY (N)

While a utility is not required to have a leak adjustment policy to adjust bills due to a water leak,
this utility chooses to offer a leak adjustment under the following conditions:

1. The leak must be underground between the meter and the residence or business.

2. The customer must request a leak adjustment in writing and must provide a plumber’s
statement or other proof showing the leak has been repaired.

3. The adjustment will be as follows: the customer will pay the minimum bill for their meter
type (2,000 gallons usage for 5/8” x 3/4” meter or 7,000 gallons usage for a 1” or higher
meter). The remaining usage will be charged at the rate the district pays its supplier,
Frankfort Electric and Water Plant Board, for water purchased.

4. Only one (1) leak adjustment will be made for a specific service location during a 12
month period of time. Should the leak go over to a second month, the higher of the two
months will be adjusted.
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